
To support and represent trustees in advancing public libraries

British Columbia Library Trustees Association   OPEN DOOR Newsletter   Fall/Winter 2010British Columbia Library Trustees Association   OPEN DOOR Newsletter   Fall/Winter 2010

6

WHAT IS SITKA?
Evergreen ILS Talking Points - 
Background

• Since late 2004, PLSB has 
made signi! cant progress towards 
the implementation of several 
Strategic Plan initiatives. Gateway 
initiatives such as BC OneCard have 
proven tremendously popular, for 
example. 

• The vision behind the Gateway Initiative cannot be fully 
achieved without centralized authentication and communication 
between discrete Integrated Library Systems (ILS)

• PLSB’s Federated Libraries Integrated ILS Project (FLIP) 
grants – totaling $1.2 million for the Province - were established to 
enable library federations to purchase state-of-the-art, standards-
based ILS, ultimately to ensure the successful implementation of the 
Gateway initiative. 

• 74% (53) of all public libraries in BC were in Federation, pre-
Federation or quasi-Federation,  status in March 2007, and were at 
various stages of the process leading to a common ILS: North Coast, 
Kootenay Library Federation, North Central, North East, Sea-to-Sky, 
and The Islands. 

• In early March  2007, the leading library software 
automation vendor in the world, SirsiDynix, announced the 
cancellation of its Horizon 8.x product and advised customers that 
all of its legacy software paths would lead to a new ILS slated for 

release in late 2007 / early 2008. 

• The SirsiDynix announcement changed the landscape 
of the ILS marketplace; the traditional ILS market was no longer a 
haven for the risk adverse. 

• Public Libraries in BC pay ILS vendors a conservatively 
estimated $750,000 annually for software maintenance (2006 
estimate). If the six federation ILS groupings and each independent 
public library system in BC purchased or upgraded their vendor ILS 
products to one of the leading products on the market by the end 
of 2011, PLSB estimated the total expenditure at over $10 million for 
the ! ve year period (2006 estimate).

BCLTA has been getting enquiries from trustees on the 
implications of moving to SITKA. Working with the BC Libraries 
Cooperative, we developed a comprehensive eight page 
fact sheet to help address any questions that you may have.  
Please visit bclta.org > Communication > Bulletins > Oct 15, 2010 >  
Questions and Answers on SITKA

“Sitka is a group of libraries in BC using the award-winning open-
source Evergreen software as its shared Integrated Library System 
(ILS). Sitka is governed by the non-pro! t, member-driven BC 
Libraries Cooperative, supported by a dedicated team, and funded 
in partnership with the Province of British Columbia.”

- sitka.bclibraries.ca

DIRECTORS’ LIABILITY INSURANCE
Thanks to Joanne Richards of the Kootenay Library Federation for sharing 
the following information on Directors’ Liability Insurance.  It was felt that 
some BCLTA members might bene! t from her research and ! ndings on this 
topic.

Under Section 54 of the Library Act, individual board members, their 
employees, and  trustees are protected from lawsuits. Quoting from the 
Act:

Protection against lawsuits

54  (1) No action for damages may be brought against an existing 
or former  member, o"  cer or employee of a library board or against 
a person acting under the direction of 
the library board for (a) anything said or 
done or omitted to be said or done in the 
performance or purported performance 
of a duty or the exercise of a power, or 
b) any alleged neglect or default in the 
performance or purported performance of a 
duty or exercise of a power.

(2) No action for the debts or obligations 
of a library board may be brought against 
an existing or former member, o"  cer or 
employee of a library board or a person 
acting under the direction of the library 
board.

(3) Subsections (1) and (2) do not provide a defence if (a) the member, 
o"  cer, employee or person acting under the direction of  the library 
board has, in relation to the conduct that is the subject of the action, 
been guilty of dishonesty, gross negligence or malicious or wilful 
misconduct, or (b) the cause of action is libel or slander.

(4) This section does not absolve a library board from vicarious liability 
for anything said or done or omitted to be said or done by, or for any 
neglect or default of, an individual referred to in subsection (1), for 
which the library board would have been vicariously liable had this 
section not been in force.

This section protects individual board members from being sued for 
making an error in the performance of their duties.  Since Directors’ 
Liability Insurance is intended to cover only the individual in the event 

of a lawsuit, it is essentially redundant 
insurance because, under the Library Act, 
the individual can’t be sued. 

The fourth clause in this section of the 
Library Act allows for a board in its entirety 
to be sued.  This means that the board as a 
whole should have liability insurance and, 
according to the advice Joanne received 
from PLSB and a local insurance agent, this 
type of insurance is “General Commercial 
Liability Insurance”.  This includes ! re and 
accident insurance, and possibly contents 
insurance as well.


