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Gibsons & District Library Foundation 

Request for Proposal for Website Development 

 

October 8, 2021  

 

Section 1: Introduction to our project 

The Gibsons & District Library Foundation Society is looking for a website development company to 

create a secure and user-friendly web presence. The purpose of the website is to promote our Foundation 

by informing the viewer of what we do, and to inspire viewers to become members and/or donate in 

support of the Gibsons & District Public Library. 

Our goal with this RFP is not to create an onerous application process. The goal is to help us, and you, 

understand our needs. We would like to hear from you if you can help us achieve our project goals. 

Section 2: Who we are 

The Gibsons & District Library Foundation Society (the “Foundation”) was established as a registered 

charity in November 2001 to raise supplemental funding for equipment, services, projects, and programs 

considered essential by the Gibsons & District Public Library (the “Library”) but not covered in core 

government funding.  In addition to fundraising for specific Library requirements we are committed to 

grow our endowment fund that provides consistent funding for vital projects and programs on an ongoing 

basis. 

 

Section 3: Website audience 

Our web site audience will include individuals and organizations who are, or may become, interested in 

financially supporting the Library through both our periodic fundraising projects and by more general 

donations to our endowment fund.  As a registered charity, the Foundation can issue tax receipts which 

are appealing to many donors. The audience may be primarily local, but as the lower Sunshine Coast is a 

vacation destination we also have off-coast donors because the Library is a community hub for locals, 

seasonal residents, and tourists alike. General library users, researchers, academics, students, tourists, and 

home-schooling parents, and the friends and families of these users, are all part of our potential audience. 

Section 4: Website objectives 

The following objectives are provided only as background information for the website’s development. 

The Board will provide the actual content. The objectives for the new website are: 

1) Inform site visitors of the Foundation, its history, and its role with respect to the Gibsons & 

District Public Library   

2) Promote fundraising initiatives and communicate updates on progress on these initiatives, 

including possible merchandise sales in the future 

3) Build Foundation membership by attracting and enrolling new members and getting them actively 

involved in the Foundation initiatives; link membership information to membership list program 

such as a Customer Relationship Management (CRM)  

4) Act as communication channel to members and site visitors, e.g. by providing space for a 

newsletter 

5) Attract and accept donations through the website, and/or direct them to appropriate sources for 

more information. 
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6) Present a strong visual identity including photos 

7) Provide contact information for the Foundation 

8) Link to the Library’s website to promote and reinforce our relationship 

Section 5: Website Elements for Proponent to address: 

The following items are required elements of the website from the Board’s perspective. The proponents 

should address each of them in their response indicating experience in the area as appropriate and how 

they will meet the requirement. If the proponent has any suggestions for other elements for the website, 

based on the website objectives or proponent’s experience, then please include them in your response to 

this section. 
 

1) E-commerce set-up is required for at least three functions. 

a) Donations, both one-time and repeating (e.g. monthly) 

• Donors must be able to direct or provide instructions for their donation, e.g. support for 

particular fundraising initiative, honorarium donation, or other options that the Board wants 

to make available. 

b) Membership dues payment.  

c) Merchandise sales/online store is a possible future need 

2) The Foundation intends to implement a Customer Relations Management (CRM) application to 

manage the Membership list and collect membership dues; and to have an e-commerce component to 

link both the membership dues and fundraising to the related accounting functions. Please tell us 

about your experience with CRM and e-commerce implementation on websites you have developed. 

3) The website must be maintainable by board members for most functions such as editing and adding 

content such as text and photo content, links to other sites or other pages on the Foundation site, and 

adding new pages or sections to existing pages. How is this achieved in your designs and what are the 

limits? How would you meet the Board’s needs in terms of training related to this? 

4) The website must be easy to navigate. How do you achieve this on your websites? 

5) The website should have a prominent icon to change font-size. 

6) The website should have a design/style that is appropriate for our not-for-profit fundraising 

organisation. We would like it to be modern but not trendy, a design that will “age well” to reduce 

costs related to redesigns. What does this mean to you and how do you achieve it? 

7) The website must be mobile, multi-OS and multi-browser friendly. 

Section 6: Additional proposal requirements from Proponent  

As well as addressing the website elements in Section 5, the proposal should also include the following 

information. 

 

1) Tell us about your company’s experience in website development:  

a) Briefly describe your company and its history 

b) How does your team support its projects and follow-up work, i.e. does the team work together on 

everything or is one team member fully responsible for each project including post-completion 

work? Who provides the training to the Board-member users? 

c) Do you have specific experience developing non-profit/charitable websites? 

2) What is your preferred level/frequency of involvement with us, the client, through the development 

process? What do you need from us to start, and as you move through the development process? 

3) Do you use stock images in your work, and what are pros and cons of stock images from your 

perspective? 
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4) Recommendation on one-page compared to multi-page website, and cost/difficulty of changing from 

one layout to the other in the future. 

5) Recommendation(s) for site hosting, with rationale. 

6) Examples of websites you have developed, including why you have chosen each as an example for us 

to review. 

7) Price for developing this website. As a charitable organization we have a strong responsibility to our 

donors to manage our expenses. To assist us in managing and anticipating future costs, please provide 

the following information: 

a) Does the initial project cost include any post-completion follow-up work (i.e. “warranty” or fine-

tuning)? 

b) Cost of ongoing support should it be necessary, and how it is billed (i.e. hourly, new project, 

other). 

8) References we can speak with regarding websites you’ve developed. 

9) Timeline to complete project. 

Section 7: Proposal Evaluation and Selection Process 

The Foundation will be evaluating the Proposals on criteria based on the elements of this RFP, 

particularly Sections 5 and 6, and how they may help us attain the Objectives in Section 4. While cost is 

an important criteria, the final selection will not be based solely on cost.  

There may be a follow-up video-interview with one or more Proponents to further discuss the project.  

Please note that while it is the intent of the Foundation to enter into a contract for Website Development 

as a result of this RFP process, the Foundation reserves the right to cancel the RFP process at any time 

and not enter into a contract with any Proponent. 

Section 8: Timeline & Submission Requirements 

 Responses to this RFP should be submitted in PDF format by November 8, 2021. 

 Submissions should be sent to Elaine Jackson: secretary@gibsonslibraryfoundation.ca  

 Any questions about the RFP should be sent to Keith Reynolds: keith@gibsonslibraryfoundation.ca 

 

Thank you for reviewing our Request For Proposal. If you think you can help us achieve our goals 

then please submit a proposal! 

mailto:keith@gibsonslibraryfoundation.ca

